Tillsonburg Public Library

1 of4

file:///C:/Documents%20and%?20Settings/esivyer/My%20Documents/E...

Tillsonburg Public Library Annual Report 2007

Part A: Statistics

Memberships:

2007
2006
2005
2004
2003

These statistics represent active members only.

5,558
5,795
5,827
5,670
5,687

Residency:

2007 2006 2005
Elgin: 150 169 184
Norfolk: 406 412 425
Oxford: 834 837 831
Tills 4,072 4,244 47225
Resources:

New Discard

Fict 808 1,099
NonFic 431 351
AdPap 649 277
JuvFic 332 227
JuvNF 210 326
JuvPap 293 37
Videos/DVDs 321 47
Audio 125 158
2007 3,169 2,567
2006 3,096 2,567
2005 2,317 2,161
2004 2,767 1,750

Projector Use

Prepared March 6, 2008

Matthew Scholtz - Chief Librarian

2004
223
452
865
3,956

Unreturned Lost

227
326
37
46
3
32
28
64

303
303
286
287

2007 2006 2005 2004

35
20
3

48
48
132
193
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Smm 2 1 0 7
16mm 1 1 5 4
Overhead 3 4 3 9
Slide 5 1 3 3

As expected, projector equipment use continues to decline, as new forms of technology becoming
available. We remain, however, the only source of such equipment, so that some people remain grateful to
have this access.

Other Services

2007 2006 2005 2004 2003
Internet Users: 8,524 9,346 7,875 7,092 5,903
Website Hits 3,929 3,321 4,464 3,946 4,501
Database Hits 2,341 1,861 2,276 2,271 1,584

Circulation

2007 2006 2005 2004 2003
Fiction 61,709 62,319 58,606 58,830 52,555
Ad NF 14,442 15,331 15,023 15,927 14,024
JuvFic 34,379 37,257 34,228 36,470 33,483
JuvNF 7,479 8,476 6,225 6,127 6,167
AudioCDs 4,856 4,892 3,677 3,501 2,586
Videos 18,082 13,082 11,770 13,530 10,396

Totals 141,317 141,357 129,819 134,861 119,397

Annual circulation of VHS (7,712) has now been surpassed by DVD (10,370)

Interlibrary Loan

2007 2006 2005 2004 2003
In: 842 891 865 1,020 580
Out: 696 668 615 735 575

Part B : Highlights

Personnel

In June, Krista Overbeek joined the library as a Library Page, replacing Stephanie Schonberger who was
off to university in September. Fanshawe College Library Technician student Mary Ellen Kyte spent
March at the library on a work term.

Networking

In April, a new organization of area libraries was formed, including CEOs of Middlesex County, London,
St. Mary’s, Stratford, Elgin County, Oxford County, St. Thomas and Woodstock. These meetings are
intended for CEOs to share information as well as possibly lead to joint projects.

Automation System Migration
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After considerable deliberation, the Board made the decision in August to accept the tender of Polaris
Systems for an ILS to replace MultiLis. Following approval by Town Council, the implementation of the
new system, together with selection of new furniture, was launched in the fall.

Polaris became operational on November 29th, preceded by training primarily in the cataloguing and
circulation modules. The new system and procedures were extremely stressful for staff but by the end of
the year, staff was fairly comfortable with the circulation system.

Cataloguing was a different matter. Due to the need for urgency, Gord Ripley was asked to prepare the
database from the SOLS database records in mid-November. This he did at no cost to us, out of
consideration for us as a database client for the past number of years. While the download did the job, it
did create some weird records. For example, according to the new catalogue, we had more than 400 books
in Braille. These and many other records will have to be cleaned up as time goes on. Another aspect of the
cataloguing involved MARC training. We had been cataloguing in the very easy and serviceable MultiLis
module, but with Polaris, we would need to do MARC. Fortunately, Mary Stevens had some MARC
experience and was able to pass on that expertise to Carole Stephenson. This type of cataloguing,
however, is very technical and painstaking. Accordingly, both Mary and Carole have added cataloguing to
their job descriptions. To assist them, student Lauren Byl has been trained as a cataloguing technical
assistant for some of the routine cataloguing. At the same time, other staff could no longer be involved in
low level cataloguing, so that job responsibilities have had to be considerably shuffled for Polaris.

Of absolutely crucial importance to our migration as the first Polaris library in Canada has been the
assistance of Robert Musty. As the key person in the Request for Proposal and the hardware/software
implementation, Robert looked after the installation of the hardware in the Library and provided the staff
with technical and trouble-shooting assistance throughout the entire process. We are very appreciative of
his help and his continuing monitoring of Polaris in the post-installation months.

Children’s Programming

Thanks to the promotional initiative of staff, we once again had a successful summer reading program,
with almost a dozen sponsors supporting the program. 470 children registered for the program, compared
to 406 in 2006. Most encouraging has been the increase in the number of boys participating in the
program.

We have partnered with a number of individuals and agencies to offer a broad range of children’s
programs, such as the weekly Jumpin’ Jive program, and the highly successful Family Literacy Night, now
an annual event. An Art Explosion program in conjunction with Station Arts was also well attended and
tied in well with our Summer Reading Program.

Library Board

A new Board was appointed by Town Council for a four year term. New members included: Catherine
Burke, Craig Brown, Cass Dagg-Murphy, Stephanie Hayes, and Mark Renaud. Craig Brown resigned in
April. The Ontario Libraries Act requires a replacement appointment, but to date, this has not been made.

Appreciation

On behalf of the Library staff, I would like to thank the members of the Library Board, for their
continuing interest in effective and efficient library service for our community.

I would also like to express my thanks to the staff for their dedication to the library and its patrons.

Finally, thanks are also extended to Cynthia Hildebrand, Director of Community Services, and other
Town staff for their continuing support.

Respectfully submitted
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Matthew Scholtz - Chief Librarian

2007 March 6
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